
Testimonials

“I wanted to utilize some of the innovative methods of wire management that Agati developed for their furniture in the
design of new computer carrels at Wayzata Library. I was impressed when Joe Agati flew to Minneapolis to attend a
meeting with my client, Hennepin County Library, to discuss those possibilities with the end users. Joe is dedicated to 
his work and knows the details of his business. With regard to his staff, they are a capable and professional group. In 
this business there are always things that need attention; when the need arises the people at Agati do not ask questions, 
they take care of you.”

Dennis E. McGrath
Former Senior Associate, Collins Hansen Architects
Currently of Target Corporation, Architecture Department
Hennepin County Library, Wayzata Branch
Minneapolis, MN

“I enjoyed working with the Agati team. They are helpful in the field, they follow through on what they say they are going 
to do, and their products look great. I started working with Agati toward the end of their installation, and Agati’s installers
were extremely helpful and communicated very well with the project team throughout the punchlist process.”

Tricia Heine
Project Engineer
Gilbane Building Company
San Jose Joint Library, Martin Luther King, Jr. Library
San Jose, CA 

“Agati was chosen for their excellent design and exceptional quality of workmanship. More importantly, Agati’s
responsiveness and customer service were what sealed the deal. Our project installation was entirely painless. Our order
came in on time, with an installation team ready and waiting. I have rarely experienced such flawless installation service,
even after 30 years of purchasing experience. We ended up with exceptional service, incredible product and hopes of
working with Agati on future projects.”

Susan Asato
Director of Purchasing
Mira Costa College, Library and Technology Lab
Oceanside, CA 
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“Agati was responsive to our needs and requirements. They worked with us to find practical yet attractive solutions, and 
re-worked designs based on our feedback.”

Joan Clark
Head, Main Library,
Cleveland Public Library
Cleveland, OH

“Agati is great! The team worked from design through installation to provide a high quality product to meet our specific
needs. Everyone loves the beauty and function of the furniture.“

Sue Stroyan
University Librarian
Illinois Wesleyan University, The Ames Library
Bloomington, IL 

“The Agati supervisor on the job, and the crews he supervised and coordinated, did an excellent job in delivering and
installing our new library furniture. They approached the project in a truly professional manner and were extremely attentive
to the many details that such an undertaking requires. I was most impressed with the Agati supervisor’s willingness to
discuss any questions with myself and our project manager. I have nothing but high praise for their work and responsiveness
to our concerns.“

Carlos Melian
Associate University Librarian for Systems, Technical and Access Services 
Northeastern Illinois University, Ronald Williams Library
Chicago, IL 

“I have worked with Joe Agati for 15 years. I am always impressed by his innovative designs, his dedication to quality and
affordability, his problem solving skills, and his ability to deliver and install products on time. He has assembled a team of
dedicated and talented professionals who add to my confidence in the company, whether I am placing a large or small order. 
Agati makes the process a seamless experience.”

Lonn Frye
Principal
Frye, Gillan, Molinaro Architects
Chicago, IL
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“The quality, workmanship, and style of our Agati furniture is outstanding. We enjoyed working with the Agati team, 
and our students are very comfortable in, and happy with their library.”

Tina C. Fu, Ph.D.
Director of Library Services
Eastern Connecticut State University, J. Eugene Smith Library
Willimantic, CT

”Agati designed and installed our furniture in 1994 and it still looks great. We love our library, and the Charles Collection
completes the architectural aesthetic. Agati also helped us by developing private Internet access stations for our clients.
This was completed without any disruption to our end users or service.”

Neal Ney
Director
Evanston Public Library
Evanston, IL

“The Agati tables and chairs in our new library attracted positive comments from the day of our grand opening. The 
furniture gives our new resource center the timeless, classic feel we wanted, yet the furniture is functional and durable.”

Annie Busch
Executive Director
Springfield-Greene County Library District
Springfield, MO

“The architect working on our new building recommended Agati, and I have always been impressed with the products 
that are displayed at library conferences. Agati won the project because the quality of their work is outstanding; the staff 
is friendly and always available via phone for coordination and met with us at the national convention to review plans. 
The Agati representative was excellent to work with and very accommodating throughout the installation process.”

Sharon Breen
Assistant Director of Public Services and Human Relations
Middle Country Public Library
Centereach, NY
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“The professional effort Agati put into this was very impressive, and we are very pleased with the high quality of the 
product and Agati’s exceptional service. It’s been a pleasure working with Agati and I look forward to seeing more Agati
products in our future library projects. Judging by the community’s positive response to the library, the newly renovated
Sumner Library has indeed met the community’s highest expectations.”

Nina Biddle, Project Manager 
Community Libraries Capital Projects 
Minneapolis Public Library 
Minneapolis, MN


